
 

                                                                              
 
 

BILINGUAL HOTLINE RESPONSE ADVOCATE(S) 
 

WHO WE ARE 
 
The Canadian Centre to End Human Trafficking (The Centre) is a national charity dedicated to ending 
human trafficking in Canada. To achieve this, we are committed to engaging with and providing support 
to victims, survivors, and stakeholders, including social service providers, law enforcement agencies, 
corporate partners, and government. We do this through education and awareness, policy development 
and advocacy, research and data collection, and convening and knowledge transfer. 
 

THE OPPORTUNITY 
 
We have available several full time and part time positions for highly organized individuals to work as 
Hotline Response Advocates. The successful candidates will be the frontline contacts for callers to the 
Canadian Human Trafficking Hotline. Bilingualism (English-French) at a near native / advanced 
proficiency level is required for the position (written and oral). 
 
Reporting to the Hotline Response Manager, the team of Hotline Response Advocates will staff a 24/7/365 
hotline call centre and respond to all incoming signals (calls, online tip forms, email, and chat). The Hotline 
Response Advocates receive shift supervision and case management oversight from Response Leads. 
 

RESPONSIBILITIES  
 
The primary focus of the Hotline Response Advocate includes: 
 

 Fielding incoming hotline signals (phone, chat, email, and webforms) from victims and survivors, 
community members, service providers, law enforcement, government, and other field 
practitioners 

 Implementing hotline response protocols to deliver consistent, high-quality, victim-centred 
assistance 

 Focusing response efforts to: 
o Take reports of and assess potential trafficking cases 
o Coordinate responses to urgent needs and imminent threats 
o Assess service needs and connect callers to appropriate referral organizations 
o Conduct safety planning 
o Provide emotional and crisis support 
o Offer technical assistance and general information on topics related to trafficking and the 

hotline 

 Inputting and maintaining clear and accurate call notes and data gathered through the hotline 

 Contributing to the review and maintenance of hotline data, as needed, to ensure accuracy of 
records 

 Participating, as requested, in internal training, onboarding of colleagues, peer-to-peer support, 
ongoing professional development, and feedback sessions to support organizational learning 

 Participating in and receiving scheduled check-ins during shifts, ongoing evaluation and 
performance feedback, individualized development and mentorship, and ongoing support 

 Assisting the case analysis team, as needed, in conducting follow-up on potential trafficking cases 
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QUALIFICATIONS 
 

 Bilingualism (English-French) at a near native / advanced proficiency level is required for the 
position (written and oral) 

 Educational focus in a relevant field (e.g. social work, humanitarian assistance, psychology, 
community development, etc.) or an acceptable equivalent in education and/or experience that 
demonstrates a desire or capacity to assist individuals in need 

 Previous work or volunteer experience which would preferably include working with survivors of 
trauma, victims of crime, or vulnerable populations 

 

QUALITIES AND SKILLS 
 

 Willingness and flexibility to work a non-traditional schedule and rotating shifts which includes 
evenings, overnights, holidays, weekdays, and weekends is a must 

 Proficiency and comfort with learning and using a well-known call / case management software 
as a critical daily tool 

 Willingness to adhere to operational guidelines, and consistently implement signal response 
protocols and procedures 

 Ability to exercise sound judgment and offer guidance and assistance, sometimes in high-pressure 
situations, while maintaining composure, positive attitude, and sensitivity to callers’ needs and 
situations 

 Strong personal communications skills with ability to adapt approach to accommodate diverse 
caller situations 

 Openness to receiving frequent feedback to ensure continuous improvement in the hotline’s 
systems and optimal victim-centred responses 

 Resilient and positive attitude in working to assist vulnerable individuals in diverse and often 
complicated circumstances 

 Ability to write and synthesize calls into cogent case notes 

 Commitment to punctuality to ensure call coverage 
 
Survivors of human trafficking are encouraged to apply. 
 
The Centre respects and adheres to the Ontario Human Rights Code in all recruitment, hiring and staffing 
practices. 
 
The Centre is pleased to accommodate individual needs for applicants with disabilities within the 
recruitment process. Please let us know if you require an accommodation to ensure your equal 
participation in the recruitment and selection process. 
 
Bilingual applicants may be asked to participate in a test of French-language abilities. 
 
Please note that all employees are subject to a criminal background check. 
 
How to apply:  
 
Interested candidates should apply with a recent resume and cover letter detailing their interest in the 
position and how they meet the language requirements. Completed resumes and cover letters should be 
submitted to hr@ccteht.ca. The deadline for applications is February 14, 2020. 
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